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Shuttle Service for 
Delegates with  

Disabilities

BUS INFORMATION AND SCHEDULE 
162ND Annual Meeting

Pennsylvania Convention Center
Philadelphia, PA

Guidelines for Delegates with Disabilities 
Transportation Services:

•  Delegates with disabilities must register by June 3, 2024, to request accessible 
transportation, accessible seating, or other support services by completing the 
registration form on https://cvent.me/ZB8AQa
Equipment availability is limited, and logistical arrangements require advance 
planning. Delegates who register by June 3rd will be given priority status. Those 
registering after June 3rd will be accommodated on availability.

•  Maximum weight for lifts is 600 pounds. Riders whose combined weight and chair/
scooter exceeds 600 pounds must make arrangements as soon as possible and in 
advance of June 3rd due to   limited availability of the specialized lift vehicles.

•  Accessible transportation services are restricted to delegates with disabilities who 
have completed the NEA Delegates with disabilities registration form and provided 
NEA with documentation of their disability status.  Delegates with disabilities 
who qualify for accessible transportation services shall be referred to herein as 
“Registered Delegates with Disabilities.”

•  Transportation passes will be issued to Registered Delegates with Disabilities at the 
Registered Delegates with Disabilities registration counter.

•    Registered Delegates with Disabilities who require a personal care assistant to 
accompany them must provide documentation verifying the need. They must 
register the personal care assistant when they request a transportation pass from 
the registration counter. Registered Delegates with Disabilities and their personal 
care assistants shall be referred to herein collectively as “Riders.”

•  Personal care assistants may not ride the accessible vehicles unless they are 
accompanying the Registered Delegate with Disabilities whose name appears on 
their transportation pass.

•  All Riders must have a 2024 Registered Delegates with Disabilities Transportation 
Pass and must show the pass before boarding vehicles. (Note: The pass differs 
from the accessibility button that provides priority access for restrooms at the 
Pennsylvania Convention Center restrooms.)

•  At times--particularly at the conclusion of the RA and other special events with 
mass departuresit is necessary to wait until vehicles are fully loaded before they are 
authorized for departure, causing unavoidable delays. We thank Riders in advance 
for their patience.

•  Cell Phone numbers (not hotel phone numbers) will be used to communicate any 
updates or changes. Riders must provide a personal cell phone number for them-
selves or friend/colleague/family member who is on-site and will be responsible for 
communicating messages in a timely manner.

•  To avoid delaying others traveling on the same route, accessible vehicles are 
instructed to wait no more than five minutes at hotels for Riders who are not present 
at the designated pick-up location. If you miss your pickup, call the Registered 
Delegates with Disabilities Transportation Office at 215-418-2411. Vehicles will 
return to your hotel when they are available to return to your hotel, but  delays 
should be expected.

•  Please note: as a safety precaution, Registered Delegates with Disabilities are 
not permitted to remain on mobility devices when traveling on buses. They must 
transfer to bus seats before buses depart. Drivers will be instructed to enforce this 
policy, and Riders’ cooperation is appreciated.

•  Because vehicles have limited capacity for equipment, priority is given to Registered 
Delegates with Disabilities who use mobility devices as their primary means of 
mobility. If you are renting a mobility device at the event location, please review the 
accessibility guidelines posted on NEA.org for more details. This link https://cvent.
me/ZB8AQa should link directly to the information Riders are seeking..

Routes, Hotels, & Boarding Locations*
* Hotels listed below include all official hotels serviced by the regular 

NEA Shuttle.  Service will NOT be provided if transportation has not 
been reserved in advance.

A

Sonesta Philadelphia Curbside on Market Street- Front of Hotel
Westin Philadelphia Across 17th Street
Sofitel Philadelphia Curbside on Samsom Street- Side of Hotel
Kimpton Hotel Palomar  Walks to Sofitel Philadelphia
Hyatt Centric Center City Curbside on Chancellor Street- Front of Hotel

B The Logan Hotel Bus Cut-Out, Side of 
Hotel on Benjamin Franklin Pkwy 

C
Doubletree Philadelphia Curbside- Front of Hotel

Cambria Hotel Curbside- Front of Hotel

The Bellevue Hotel Across Broad Street @ Walnut St 

DD
W Philadelphia Corner of 15th Street @ Chestnut Street
Element Hotel Corner of 15th Street @ Chestnut Street
Holiday Inn Express Midtown Curbside- Front of Hotel

E
Philadelphia Marriott Old City Curbside- Front of Hotel
Kimpton Hotel Monaco Curbside on 5th Street @ Chestnut Street  
Wyndham Historic District Curbside on 4th Street- Front of Hotel

F
Inn @ Penn Curbside on Walnut Street- Back of Hotel
Sheraton University City Curbside on 36th Street- Side of Hotel
The Study Across 33rd Street

G Holiday Inn Express Penn’s Landing Curbside on Columbus
Hilton Penn’s Landing Curbside on Columbus

H Live! Casino & Hotel- Porte Cochere Front of Hotel
Courtyard Philadelphia South At the Navy Yard Front of Hotel

I
Hilton Garden Inn Center City Across Arch Street @ 11th Street
Aloft Downtown Curbside on Arch Street- Side of Hotel
Le Meridien Philadelphia Curbside- Front of Hotel
Hampton Inn Philadelphia Across Race Street @ 13th Street

J

Home2Suites CC Curbside-Front of Hotel
Lowes Philadelphia Curbside on 12th Street- Side of Hotel
Canopy Center City Curbside-Front of Hotel
Philadelphia Marriott Curbside-Front of Hotel
The Notary Walks to Philadelphia Marriott
Four Points Center City Curbside on 12th Street- Side of Hotel



Sunday, July 7, 2024
6:00 AM–7:30 AM Caucus Transfers if applicable. 

Reservation Required.

8:00 AM–10:00 AM Transfers from route hotels to the 
Convention Center. Reservation 
Required.

10:00 AM–6:00 PM NO SCHEDULED SHUTTLE SERVICE

6:00 PM 
 or when RA Breaks

Transfers from the Convention 
Center to the route hotels. 
Reservation Required.

NOTE: Routes include all official hotels but 
service will not be provided if transportation 
has not been reserved.
NEA Delegates with Disabilities Transportation 
Office: 215-418-2411

MOBILITY DEVICES
NEA will give first priority to accommodate delegates who 
rely on Mobility Devices as part of their daily routine. Because 
of the long distances delegates are required to walk in the 
convention center, we understand many delegates may 
wish to rent Mobility Devices to use within the center.  If you 
are planning to rent locally, please arrange to have your 
devices delivered to you at the convention center.  You may 
store your devices in the NEA Delegates with Disabilities 
Transportation Office each night starting July 3rd until the 
meeting ends on July 7th. Keep in mind the NEA Office for 
Delegates with Disabilities structure is a temporary build 
and not a high security storage area. If you absolutely 
must transport your rented mobility devices to the  
center from your hotel on July 3rd, please point this out in 
advance so that we can try to accommodate your devices 
without disrupting the service. We aim to avoid surprises at 
the curb to retain the quality of service. 

Friday, July 5, 2024
6:00 AM–7:30 AM Caucus Transfers if applicable. 

Reservation Required.

8:00AM–10:00 AM Transfers from route hotels to the 
Convention Center. Reservation 
Required.

10:00 AM–6:00 PM NO SCHEDULED SHUTTLE SERVICE

6:00 PM 
 or when RA Breaks

Transfers from the Convention 
Center to the route hotels. 
Reservation Required.

Saturday, July 6, 2024
6:00 AM–7:30 AM Caucus Transfers if applicable. 

Reservation Required.

8:00 AM–10:00 AM Transfers from route hotels to the 
Convention Center. Reservation 
Required.

10:00 AM–6:00 PM NO SCHEDULED SHUTTLE SERVICE

6:00 PM 
 or when RA Breaks

Transfers from the Convention 
Center to the route hotels. 
Reservation Required.

Wednesday, July 3, 2024  
DWD Registration Shuttle

6:00 AM–7:30 AM Caucus Transfers if applicable 
Reservation Required.

8:30 AM–6:00 PM Shuttle service from Route Hotels 
to the Convention Center

4:00 PM Last bus to the Convention Center  

6:00 PM Last bus from the Convention Center

Wednesday, July 3, 2024  
HCR Awards Program Shuttle

4:30 PM–6:00 PM Transfer from route hotels to the 
HCR Awards Program. Reservation 
Required.

9:00 PM (or when  
program ends)

Transfer from the HCR Awards 
Program to the route hotels.

Thursday, July 4, 2024
6:00 AM–7:30 AM Caucus Transfers if applicable. 

Reservation Required.

8:00 AM–10:00 AM Transfers from route hotels to the 
Convention Center. Reservation 
Required.

10:00 AM–6:00 PM NO SCHEDULED SHUTTLE SERVICE 

6:00PM 
 or when RA Breaks 

Transfers from the Convention 
Center to the route hotels. 
Reservation Required.

2024 NEA ANNUAL MEETING • ACCES SIBLE BUS SERVICE FOR ALL ROUTES

CONNECT WITH NEA 
TODAY

Follow us on X with the hashtag #neara23
 http://ra.nea.org

• facebook.com/neatoday
• twitter.com/neatoday
• flickr.com/neapr
• youtube.com/neaabs
• instagram.com/neatoday

NEA OFFICE FOR DELEGATES 
WITH DISABILITIES  

Rear of Hall D


